
Celebrating more than 50 years of 
delivering quality, patient-centered,      
family-based health care and 
supportive services

Sixteenth 
Street 
Community 
Health Centers



Our Mission

To improve the health and well-being of 
Milwaukee and surrounding communities by 
providing quality, family-based health care, 
health education and social services, free 
from linguistic, cultural and economic 
barriers.

Presenter Notes
Presentation Notes
Sixteenth Street is a community health center that fosters collaboration to improve individualized health-based needs of and for the community.  We exist to serve populations that might not otherwise receive access to health services.  We exist to improve the health and quality of life of the community by providing culturally competent services that address identified needs.



Our History 
• Since 1969, Sixteenth Street has been a 

community leader in primary health 
services for our city’s most vulnerable 
residents

• Sixteenth Street maintains Federally 
Qualified Health Center (FQHC) status

• Our reputation for compassion, 
innovation, and quality is recognized both 
locally and nationally

• An independent non-profit agency, 
Sixteenth Street has multiple locations, 
including four full-service medical clinics, 
one BH clinic, thirteen in-school 
clinics, and a Women, Infants & Children 
(WIC) nutrition program

• Now cares for more than 41,000 people



Clinic Locations
Milwaukee
• Chavez (full-service clinic)
• Parkway (full-service clinic)
• Layton (full-service clinic – focus on Behavioral Health, 

AODA, and Child and Adolescent Day Treatment)
• National Ave (Behavioral Health)
• United Community Center – Senior Center (geriatric care)
• Twenty-three in-school clinics (Medical and/or Behavioral 

Health)
• Community Prevention Center (HIV)
• Greenfield Building (WIC, administrative)

Waukesha
• Sixteenth Street – Waukesha (full-service clinic)



In 2022, Sixteenth Street served approximately 41,000 people

at more than 170,000 in-person and virtual visits. 

Our Patients

Presenter Notes
Presentation Notes
45% -- identify as MALE55% -- identify as FEMALE38% -- CHILDREN62% -- ADULTS
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Our Patients
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Our patient 
population is 
extremely diverse, 
representing many 
cultures, 
ethnicities and 
economic 
backgrounds. 
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Primary Care | Medical Services
• Pediatrics
• Family Practice & Internal Medicine
• Pregnancy Services / Women’s Wellness  

(Prenatal and Pediatric Nurse Case 
Management)

• Urgent Care / Same Day Access
• Chronic Care education



Primary Care | 
Behavioral Health
• Psychology
• Psychiatry
• Psychotherapy
• Marriage & family therapy
• AODA services

• Waukesha, National Ave., Layton

• Medication Assisted Treatment
• Waukesha, National Ave., Layton

• Child and Adolescent Day Treatment
• Layton

• ADHD Testing
• Comprehensive Community Services 

• National Ave.



Patient Support 
Programs 
• Environmental Health and Community Wellness
• Social services
• Parenting Resource Center
• WIC nutrition program
• Patient Financial Services:  eligibility and health 

insurance enrollment help
• HIV program:  prevention, medical care, and case 

management
• Community engagement and events 

Presenter Notes
Presentation Notes
Environmental Health and Community Wellness  Latinos por la Salud - community initiatives from education in schools or churches or creating walking and biking clubs, to advocating for healthier food in grocery stores or safer street policies.  Lead Outreach Program – 1997 lead poisoning rate in kids under 6 was 32%, 2018 at 6% Community Schools (Zablocki, Lincoln Ave, South Division)  Summer Camp (ages 9-12) and Park Clean-ups  KK River Restoration - Implementing green infrastructure such as permeable pavement, rain gardens, and bioswales, which will reduce runoff and mitigate pollutants before they reach the river. Social Services  Housing; Basic Needs; Legal Advocacy; Social/Family/Safety Relations  Parenting Resource Center  Parenting classes and parenting one on one  Car seat classes  WIC Nutrition Program  Provides nutrition education, breastfeeding support, supplemental nutritious food and referrals to other health and nutrition services. Patient Financial Services: Eligibility and Health Insurance Enrollment Help HIV Program (Prevention, Medical Care, and Case Management)  Community Engagement & events Annual Celebrity Roast Bike Day  (June 18) Health Equity Summit
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Infancy
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SSCHC 23.3% 17.4% 6.2%

Wisconsin 37.5% 28.9% 13.7%

Milwaukee County 25.9% 19.6% 8.5%

Presenter Notes
Presentation Notes
Breastfeeding is correlated with lower rates of childhood obesity.  SSCHC houses WIC services which provides breastfeeding support in a number of ways:  prenatal education/classes, support/trouble shooting with specially trained staff/IBCLC after delivery, bilingual virtual support group (almost 600 members), breastfeeding peer counseling (after hours mom to mom support).  Showcase rates/data.  Challenges include exclusivity/return to work. (Bf rates drop ~20% every 3 months of age, biggest decrease in exclusivity after 3 months.)



Early Childhood

• Parenting skills, the parent/child 
relationship and food

• Parenting classes teach:
• establishing schedules
• setting boundaries
• Responsibility
• Consequences
• Managing stress and 

emotions

Presenter Notes
Presentation Notes
WIC Nutrition counseling and parenting classes via our parenting resource center provide parents with tools to help develop/maintain healthy habits.  Parenting skills and the parent/child relationship play a big role in dietary intake and developing healthy relationships with food.  Our bilingual family educators host group and individual parenting classes covering topics such as establishing schedules, setting boundaries, responsibility, consequences and managing stress and emotions in healthy ways.



• Foundational Program
• Weight Management Course
• Eight Weeks Long

Healthy Eating Programs



• Cooking Classes 
• Four weeks long

Healthy Eating Programs (Continued)



• Monthly HEAL Virtual 
Workshops 

• Spanish & English

Healthy Eating Programs (Continued)



• Healthy Food Access 
Tour

• After School Program
• Summer Camp
• Community Schools
• Neighborhood 

revitalization

Healthy Eating Programs (Continued)



• Community 
biking and walking 
clubs

• Senior walking clubs
• Strong bodies 

program
• Partnership with 

UW Extension

Healthy Eating Programs 
(Continued)



How does the 2023 Assembly Speaker's Task 
Force on Childhood Obesity envision working 

with SSCHC Community Health?

Collaboration & Questions 



Thank you!
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