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How are Emergency Mental Health Services
programming funded?

Our prograrn components are funded by county human services
departments. Each county department may choose to become
certified in emergency mental health services and in turn, have the
ability to bill Medical Assistance and private insurance companies fo
these services. To add, counties have experienced significant cost
reductions as result of program implementation.

What is_the role of crisis planning in an Emergency Mental'
Health Services program?

Crisis prevention plans are developed to improve the overall treatment
approach for the individual. Individuals should be engaged in the™
development of and agree with the crisis plan. Individuals are empowered k
utilize natural supports and develop coping skills in the.process. Crisis plan:
allow crisis workers to have access to important treatment information that
can facilitate an intervention that fits within the goals of the overalt treatment
process. The planning facilitates a more effective, efficient treatment
approach with the individual.

What are crisis worker qualifications? _

Our crisis workers meet the requirements of DHS34.21. In addition, we
focus on employing individuals who.are competent, inquisitive, solution-
focused, and empathetic. Each ¢risis worker receives extensive training in
the area of crisis assessment and intervention. Our trainings focus on some
of the following topics: basic mental health concepts, psychopharmacelogy,
alcohol and other substances, crisis assessment, crisis intervention, and de-
escalation techniques. o

Northwest Connections Contact Information:
402 Technalogy Drive E, Menomonie, W1 54751
Phone: 888-552-6642 Fax: 715-235-0129

Ashley Williams, MSW, LCSW, Emergency Services Director; Call Center Clinical
Coordinator
Phone: 715-939-0436 E-mail: AshleyWi@nwcgc.com

Heather Hainz, LPC, Northern Regionai Clinical Coordinator
Phone: 715-937-5077 E-mail: HeatherH@nwcgc.com

Kathryn Erb, MSW, LCSW, Southern Regional Clinical Coordinator
Phane: 715-645-0243 E-mall: KatieE@nwcgc.com

Kayla Sessions, Call Center Supervisor
Phone: 888-552-6642 E-mail: KaylaS@nwcg.com
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Emergency Mental Health Services is a collaborative effort between Northwest Connections (NWC) crisis workers, individuals,
community members, faw enforcement personnel, county personnel, and community providers to coordinate an immediate
response to assist a person experiencing a mental health crisis.

Mission

Northwest Counseling and Guidance Clinic programming supports
people and communities by providing them access and opportunities
to human services that they want and need.

Philosophical approach of the program

We recognize the importance of empowerment and person-centered
interventions. The principles of respect, support and least restrictive
treatment guide our inferventions. We draw on the strengths and
existing coping skills that a person brings to the crisis and work to
enhance these skills in conjunction with the development of natural
supports. We believe crisis is an opportunity to effect change in an
individual's natural environment. We see the crisis linkage and
follow-up services as an opportunity to engage the person in longer-
term interventions to prevent further escalation of a crisis.

Northwest Connections (NWC) works in collaboration with county
human services departments to provide comprehensive, community-
based, emergency mental health crisis services. NWC provides
crisis service components to create an efficient and effective crisis
program. Our system of collaboration with each county and/or other
service providers creates opportunities that maximize the use of pre-
existing services, and creates seamiess customer-friendly service
while minimizing additional service costs.

How NW(C interfaces with the county system?

NWC has a toll free number. Law Enforcement as well as
community members can access the line. NWC has procedures to

manage the potential overlap of services (CPS and Juvenile
Justice). We work with the county to develop a plan. We work with
you fo develop a seamless process.



Wisconsin Veteran Suicides by County, 2013-2017

In Wisconsin, 3,382 adults died by suicide between 2013-2017.
Of these, 725, or 17.7 percent, were veterans.
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Veterans Qutreach and Recovery Program

The Wisconsin Department of Veterans Affairs’ Veterans Gutreach & Recovery Program (VORP) connects Wisconsin veterans
to community services and provides case management and support, with a special focus on treatment and recovery.
Regional Veterans Outreach and Recovery coordinators across the state, in collaboration with community providers and

professionals, provide assistance and connection to: mental health services, substance use treatment, financiat and employment
-assistance, housing and utilities, transportation, and more. Learn more at WisVets.com.
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